Thank you for your inquiry!
Keeping your pets happy, healthy and comfortable while you’re traveling is always a major part of your travel plans.  We provide loving, professional in-home care for your pets while you’re away.  This means that your pets can stay in an environment they’re familiar with, and still get plenty of attention and care.  Our professional sitters are all highly experienced with many types of animals, trained in pet first-aid and emergency procedures, and bonded and insured.
First, call or e-mail us to check for availability of the service you need.  Then we’ll set up a free introductory meeting with Katrina and the sitter assigned to watch your pets.  At that appointment we’ll meet your pets and discuss their needs.  We also have an extensive pet-information form you can fill out to let us know how best to keep your pets happy while you’re gone.

We offer the following services:
-- Overnight care.  A sitter will stay overnight in your home, with a twelve-hour commitment.  Generally, this means the sitter will arrive around 7 or 8pm, and leave around 7 or 8am.  This is generally the service we recommend if you have dogs or a large number of pets, to ensure they get plenty of attention and care. For dogs, this service includes one daily walk during the twelve-hour stay. In addition to tending your pets, we’ll bring in the mail and newspapers, change the curtains and lighting so your house will appear lived-in, take out and bring in your garbage, water your plants, and do whatever else is needed to keep your house clean and safe. Clients who choose this option may opt to add a midday visit for an additional fee. 
-- Daily visits.  A sitter will visit your home for a period of time you choose.  We charge in fifteen-minute increments, so a visit can be 30, 45, or 60 minutes, or even longer… whatever your pets need.  These visits can be any time of day that you like, and you can even schedule multiple visits per day.  This service is generally preferable to those with one or two cats, or similarly independent-minded pets.   Just like overnight services, we’ll keep your house clean and safe by changing curtains and lighting, watering your plants, etc.  
-- Other care.  Some other services may be available at an additional small cost, such as transport to veterinarian or daycare, routine dog-walks, midday visits, medical injections, yard dog waste removal, litterbox changing, etc.
The cost depends on what kind of services you want, how many pets you have, and how far your house is from our immediate service area.  We are based in north Seattle, but do have limited service possibilities throughout the greater Seattle area.  A 50% deposit at our first meeting will reserve your service dates, and the other half is due before our first regular visit. We will send you an invoice just before you leave.
While you are away, we’ll contact you if there’s an emergency, or even keep in touch if you just want regular or occasional updates.  When you get home, you’ll find a diary of your pets’ activities for each visit, so you’ll know what went on, and learn just how much fun your pets had while you were away!
